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> Surveys sent out

Showing responses about | key questions | from

all patients

Your GP practice services

73% find it easy to get through to Hide breakdown &
>3] this GP practice by phone

ICS result: 46%  National result: 50%

Generally, how easy or difficult is it to contact your GP practice on the phone? Asked of all patients. Patients who selected "I
haven't tried" have been excluded



Very easy
Fairly easy

Neither easy nor
difficult

Fairly difficult
Very difficult

This practice

32%
40% 10
8%

14%
6%

Total
respondents
(weighted)

Total 1
respondents
(unweighted)

50

14

Local area
(ICS)
16% 1l
31% Il
12%

25%
17%

Total 8,177
respondents
(weighted)

Total 7,398
respondents
(unweighted)

National

19% H
31% Il
12%

22%

16%

Total respondents
(weighted)

649,837

Total respondents
(unweighted)

661,424

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

62% find it easy to contact this GP

Hide breakdown ()

=3 practice using their website

ICS result: 45% National result: 48%

Generally, how easy or difficult is it to contact your GP practice using their website? Asked of all patients. Patients who
selected "l haven't tried" have been excluded

This practice Local area National
s (ICS)
Very easy 25% 8 16% M 21% IR
Fairly easy 36% Il 11 30% 1l 27% 1R
Neither easy nor 20% 6 15% 15%

difficult



This practice Local area National
o (ICS)
Fairly difficult 11% 3 22% 19%
Very difficult 7% 2 17% 18%
Total 30 Total 5,247 Total respondents
respondents respondents (weighted)
(weighted) (weighted)
359,486
Total 63 Total4,299 Total respondents
respondents respondents (unweighted)
(unweighted) (unweighted)
315,087

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

= 63% find it easy to contact this GP

Hide breakdown (¥

23] practice using the NHS App

ICS result: 41% National result: 45%

Generally, how easy or difficult is it to contact your GP practice using the NHS App? Asked of all patients. Patients who
selected "I haven't tried" have been excluded

This practice Local area National
. (ICS)
Very easy 33% Il 6 18% M 21% IR
Fairly easy 30%H 5 24% 24% IR
Neither easy nor 13% 2 16% 16%
difficult
Fairly difficult 11% 2 20% 17%
Very difficult 13% 2 23% 22%
Total 16 Total 3,690 Total respondents
respondents respondents (weighted)



This practice

®
_a
(weighted)
Total 40
respondents
(unweighted)

Local area
(ICS)

(weighted)
Total 2,951

respondents
(unweighted)

National

247,588

Total respondents
(unweighted)

220,709

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

84% find the reception and

é administrative team at this GP

practice helpful

ICS result: 80% National result: 83%

Hide breakdown ®

Overall, how helpful do you find the reception and administrative team at your GP practice? Asked of all patients. Patients
who selected "l don’t know" have been excluded

This practice

a
Very helpful 47% 1R 24
Fairly helpful 37% IR 19
Not very helpful 10% 5
Not at all helpful 6% 3
Total 51

respondents

(weighted)
Total 117

respondents

(unweighted)

Local area
(ICS)
37% IR
43% R
13%
7%
Total 8,380

respondents
(weighted)

Total 7,572
respondents
(unweighted)

National

42% IR
41% IR
11%
6%
Total respondents
(weighted)

664,789

Total respondents
(unweighted)

675,643




Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

31% usually get to see or speak to

their preferred healthcare

professional when they would like

to

ICS result: 35%

National result: 40%

Hide breakdown ®

How often do you get to see or speak to your preferred healthcare professional when you ask to? Asked of all patients who
have a healthcare professional they prefer to see or speak to. Patients who selected "l haven't tried" have been excluded

Always or almost
always

A lot of the time
Sometimes

Never or almost never

This practice

°

-a

15% 3

16% 3

68% 12

1% 0

Total 17
respondents
(weighted)

Total 39
respondents
(unweighted)

Local area
(ICS)

16% M

19%
43%
22%
Total 2,562

respondents
(weighted)

Total 2,623
respondents
(unweighted)

National

19% Il

21% Il

42%

18%

Total respondents
(weighted)

210,681

Total respondents
(unweighted)

235,538

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

Your last contact




85% knew what the next step
/S would be after contacting thei
practice

ICS result: 82% National result: 83%

r GP

Hide breakdown (¥)

Once you had contacted your GP practice, did you know what the next step in dealing with your request would be? Asked of
patients who have tried to contact their GP practice since being registered, except those whose call was not answered.
Patients who selected "l couldn’t contact my practice" have been excluded

This practice
a
Yes 85% Il 43 8
No 8% 4
| was told to contact 7% 3
my practice again
another day, as they
couldn’t help that day
Total 50
respondents
(weighted)
Total 114
respondents
(unweighted)

Local area
(ICS)

2% I
9%
9%

Total 8,003
respondents
(weighted)

Total 7,272
respondents
(unweighted)

National

83% I
8%
9%

Total respondents
(weighted)

626,692

Total respondents
(unweighted)

637,717

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

89% knew what the next step
@ would be within two days of
contacting their GP practice

ICS result: 91%  National result: 93%

Hide breakdown (¥)




How soon after you contacted your GP practice did you know what the next step would be? Asked of patients who knew
what the next step in dealing with their request would be. Patients who selected "l can’t remember" have been excluded

There and then
Later on the same day
The next day

After two or more
days

This practice

54% Il
24% M
1%

11%

Total
respondents
(weighted)

Total
respondents
(unweighted)

[ 4
a
22

10

40

89

Local area
(ICS)
57% IR
27%
7%
9%

Total 6,123
respondents
(weighted)

Total 5,700
respondents
(unweighted)

National

66% I
22% 1l

5%

7%

Total respondents
(weighted)

484,601

Total respondents
(unweighted)

508,714

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

79% describe their experience of

good

ICS result: 63%

National result: 67%

_ contacting their GP practice as

Hide breakdown (¥

Overall, how would you describe your experience of contacting your GP practice on this occasion? Asked of patients who

have tried to contact their GP practice since being registered




Very good

Fairly good

Neither good nor poor
Fairly poor

Very poor

This practice

°

_a

44% 1R 23

36% Il 18

1% 6

4% 2

6% 3

Total 52
respondents
(weighted)

Total 119
respondents
(unweighted)

Local area
(ICS)
32% IR
31% I
15%
1%
10%
Total 8,559

respondents
(weighted)

Total 7,711
respondents
(unweighted)

National

37% 1R
30% Il
14%
9%
9%
Total respondents
(weighted)

672,905

Total respondents
(unweighted)

680,060

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

Your last appointment

69% were offered a choice of time

B

or day when they last tried to make

a general practice appointment

ICS result: 44%

National result: 53%

Hide breakdown ®

Were you offered the following choices? Asked of patients who had an appointment since being registered with current GP
practice. Patients who selected "l didn’'t need a choice" or "l can’t remember" have been excluded




This practice
a
A choice of time or 69% I 21
day
A choice of location 8% 2

(to see a healthcare
professional in
person)

| was not offered 25% 8
these choices

Total 30
respondents
(weighted)

Total 71
respondents
(unweighted)

Local area
(ICS)

44% N

14%

49%

Total 6,105

respondents
(weighted)

Total 5,435

respondents
(unweighted)

National

53% I

13%

41%

Total respondents
(weighted)

480,637

Total respondents
(unweighted)

485,104

Showing weighted results@ Please note: percentages may not sum to 100% as multiple responses are allowed

8% were offered a choice of
location when they last tried
make a general practice
appointment

ICS result: 14% National result: 13%

to

Hide breakdown (¥

Were you offered the following choices? Asked of patients who had an appointment since being registered with current GP
practice. Patients who selected "l didn’'t need a choice" or "l can’t remember" have been excluded

This practice

A choice of time or 69% 21
day

Local area

(ICS)

44%

National

53%




A choice of location
(to see a healthcare
professional in
person)

| was not offered
these choices

This practice

°

_a

8%l 2

25% 8

Total 30
respondents
(weighted)

Total 71
respondents
(unweighted)

Local area
(ICS)

14% 1

49%

Total 6,105
respondents
(weighted)

Total 5,435
respondents
(unweighted)

National

13%

41%

Total respondents
(weighted)

480,637

Total respondents
(unweighted)

485,104

Showing weighted results@ Please note: percentages may not sum to 100% as multiple responses are allowed

67% felt they waited about the right

O

amount of time for their last

general practice appointment

ICS result: 61%

National result: 66%

Hide breakdown (¥

How do you feel about how long you waited for your appointment? Asked of patients who had an appointment since being
registered with current GP practice. Patients who selected "l don’t know" have been excluded

It was about right

It took too long

This practice

°

-

67% Il 30

33% 15

Total 45
respondents
(weighted)

Local area
(ICS)
61% NN
39%
Total 7,471

respondents
(weighted)

National

66% INNEG_G

34%

Total respondents
(weighted)




This practice

®

_a

Total 107
respondents
(unweighted)

Local area National
(ICS)
594,655
Total 6,817 Total respondents
respondents (unweighted)
(unweighted)
610,869

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

88% say the healthcare

Hide breakdown ®

professional they saw or spoke to
@ was good at listening to them
during their last general practice

appointment

ICS result: 84%  National result: 87%

During your last appointment, how good was the healthcare professional at listening to you? Asked of patients who had an
appointment since being registered with current GP practice. Patients who selected "l don’t know or it didn’t apply" have
been excluded

This practice
[ 4

Very good 59% IR 29

Fairly good 29% N 14
Neither good nor poor 7% 4
Fairly poor 2% 1
Very poor 3% 1
Total 50
respondents
(weighted)

Local area National
(ICS)
57% Il 62% I
28% 1R 25% 1R
9% 7%
4% 3%
3% 3%
Total 8,193 Total respondents
respondents (weighted)

(weighted)



This practice

®

_a

Total 114
respondents
(unweighted)

Local area
(ICS)

Total 7,442

respondents
(unweighted)

National

650,349

Total respondents
(unweighted)

661,822

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

83% say the healthcare

professional they saw or spoke to
;@: was good at treating them with

care and concern during their last

general practice appointment

ICS result: 82%

National result: 85%

Hide breakdown ®

During your last appointment, how good was the healthcare professional at treating you with care and concern? Asked of
patients who had an appointment since being registered with current GP practice. Patients who selected "l don’t know or it
didn’t apply" have been excluded

Very good

Fairly good

Neither good nor poor
Fairly poor

Very poor

This practice

a

55% IR 27

28% 14

11% 5

4% 2

2% 1

Total 50
respondents
(weighted)

Local area
(ICS)

54% IR
28% IR
10%

4%

4%

Total 8,186

respondents
(weighted)

National

61% I
25% 1

8%

3%

3%

Total respondents
(weighted)




This practice

®

_a

Total 115
respondents
(unweighted)

Local area National
(ICS)
649,555
Total 7,430 Total respondents
respondents (unweighted)
(unweighted)
661,177

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

77% say the healthcare

Hide breakdown ®

professional they saw or spoke to

é? was good at considering their

mental wellbeing during their last
general practice appointment

ICS result: 67%  National result: 73%

During your last appointment, how good was the healthcare professional at considering your mental wellbeing? Asked of
patients who had an appointment since being registered with current GP practice. Patients who selected "l don’t know or it
didn’t apply" have been excluded

This practice

a
Very good 49% IR 21
Fairly good 28% 12
Neither good nor poor 13% 6
Fairly poor 6% 2
Very poor 4% 2
Total 43
respondents
(weighted)

Local area National
(ICS)
44% R 51% Il
23% 22% 1R
22% 19%
5% 4%
6% 5%
Total 6,362 Total respondents
respondents (weighted)

(weighted)



This practice

®

_a

Total 98
respondents
(unweighted)

Local area
(ICS)

Total 5,593
respondents
(unweighted)

National

512,466

Total respondents
(unweighted)

504,435

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

91% felt the healthcare

professional they saw had all the

/? information they needed about

them during their last general

practice appointment

ICS result: 90% National result: 92%

Hide breakdown ®

Did you feel that the healthcare professional had all the information they needed about you? Asked of patients who had an

appointment since being registered with current GP practice. Patients who selected "l don’t know or it didn’t apply" have
been excluded

This practice

a
Yes, definitely 53% IR 26
Yes, to some extent 39% IR 19
No, not at all 9% 4
Total 49
respondents
(weighted)
Total 113

respondents

Local area
(ICS)
54% I
36% I
10%
Total 7,877

respondents
(weighted)

Total 7,192
respondents

National

57% I
35% Il
8%
Total respondents
(weighted)

629,346

Total respondents
(unweighted)




This practice

(unweighted)

Local area
(ICS)

(unweighted)

National

640,016

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

94% had confidence and trust in

B

the healthcare professional they
saw or spoke to during their last

general practice appointment

ICS result: 91%

National result: 92%

Hide breakdown ®

Did you have confidence and trust in the healthcare professional you saw or spoke to? Asked of patients who had an
appointment since being registered with current GP practice. Patients who selected "l don’t know or it didn’t apply" have
been excluded

Yes, definitely
Yes, to some extent

No, not at all

This practice

°
_a
64% N 31
31% Il 15
6% 3
Total 49
respondents
(weighted)
Total 114
respondents
(unweighted)

Local area
(ICS)

59% I
32% I
9%
Total 8,090

respondents
(weighted)

Total 7,352
respondents
(unweighted)

National

63% I
29% Il
8%
Total respondents
(weighted)

644,513

Total respondents
(unweighted)

656,379




Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

88% were involved as much as
they wanted to be in decisions

I'V:_,] about their care and treatment

during their last general practice
appointment

ICS result: 90%

National result: 91%

Hide breakdown (¥

At your last appointment, were you involved as much as you wanted to be in decisions about your care and treatment?
Asked of patients who had an appointment since being registered with current GP practice. Patients who selected "l can’t
remember or it didn’t apply" have been excluded

Yes, definitely
Yes, to some extent

No, not at all

This practice

°
-
66% I 31
21% M 10
12% 6
Total 47
respondents
(weighted)
Total 107
respondents
(unweighted)

Local area
(ICS)

57% N

33% Il
10%

Total 7,646
respondents
(weighted)

Total 6,966
respondents
(unweighted)

National

61% NG
30% 1

9%

Total respondents

(weighted)

611,278

Total respondents

(unweighted)

624,643

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

é 95% felt their needs were met
during their last general practice

Hide breakdown ()




appointment

ICS result: 87%  National result: 90%

Thinking about the reason for your last appointment, were your needs met? Asked of patients who had an appointment since
being registered with current GP practice. Patients who selected "l don’t know" have been excluded

This practice Local area National
. (ICS)
Yes, definitely 56% Il 28 52% I 57% I
Yes, to some extent 39% Il 19 35% 1l 33% Il
No, not at all 5% 2 13% 10%
Total 49 Total 8,127 Total respondents
respondents respondents (weighted)
(weighted) (weighted)
645,312
Total 112 Total 7,377 Total respondents
respondents respondents (unweighted)
(unweighted) (unweighted)
657,398

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

Your health

80% say they have had enough
support from local services or

%>

organisations in the last 12 months

to help manage their long-term

conditions or ilinesses

ICS result: 65%

National result: 68%

Hide breakdown ®




In the last 12 months, have you had enough support from local services or organisations to help you manage your conditions
or ilinesses? Asked of all patients with a long-term condition or iliness. Patients who selected "l haven’t needed support" or "l
don’t know" have been excluded

Yes, definitely
Yes, to some extent

No

This practice

®
-_a
33% Il 5
47% 1R 8
20% 3
Total 16
respondents
(weighted)
Total 42
respondents
(unweighted)

Local area
(ICS)
29% I
36% R
35%
Total 3,320

respondents
(weighted)

Total 3,204
respondents
(unweighted)

National

31% Il
37% 1l
32%
Total respondents
(weighted)

288,694

Total respondents
(unweighted)

314,955

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

Overall experience

73% describe their overall
A experience of this GP practice as

good

ICS result: 70%

National result: 74%

Hide breakdown (¥)

Overall, how would you describe your experience of your GP practice? Asked of all patients



Very good

Fairly good

Neither good nor poor
Fairly poor

Very poor

This practice

49% Il
24%
20% M
3%|
4%]|
Total

respondents
(weighted)

Total
respondents
(unweighted)

52

120

Local area
(ICS)
37% Il
33% Il
15% M
9%
6%

Total 8,803

respondents
(weighted)

Total 7,864

respondents
(unweighted)

National

42% I

32% Il

13% M
7%0
5%

Total respondents
(weighted)

694,477

Total respondents
(unweighted)

693,982

Showing weighted results@ Please note: due to rounding, some figures may not add up to 100%

B The survey

About

Received a survey?

Languages

Past surveys

Promote the survey

FAQ

What do you think about the website?

[EQ The results

Search for a practice

Compare a practice

Analysis tool
Latest results

For GP staff

Why use the data

How Do |
Uses of GPPS
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