Accessing your secure email

(Subject Access Requests — sending of data)

Send patient email containing attachment with [secure] in the subject
header

Patient receives our email with a message in it as in red below

You have received an email message secured by Private Post.
Please open the file called Encrypted_Message.htm to read the message.

Mobile device users:
Forward this email to and receive URLs to view the message on mobile devices.

Click on the message
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Patient clicks on “Open Attachment” and follows registration process

Register your email address
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A link is then emailed to you

You need to select your preferred provider. In this example the
registering was being carried out from a mobile phone
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Confirmation emall sent

A link has been send 1o
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Follow the iInstructions in the email message to
complets registration

Click on the link in the separate email sent to you

You need to accept the licence agreement to carry on
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Assign a memorable word and create a password
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Sign In

Identification Word: «

Password:

Keep me signed in:
for 24 hours

Continue

You will get a confirmation message and you need to click on the link to
verify your email address
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Welcome o Trend Micro Email Encryplion.

In onder o complets your registration, click the follow
ing Bink to verify your emall address
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You will get a “registration successful” message
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T You can now view secure
messages sent to:
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Go back to the original message containing the attachment and it will
now show. In real life, your attachment will be names something like
copy records or subject access request or your name. This example
below is just a test message for training purposes.

OPEN YOUR ATTACHMENT and SAVE TO YOUR PREFERRED
STORAGE OPTION |
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